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The Photo Booth
Planning Guide.
7 things to lock in
before you book.

Most photo booth regret traces back to a question nobody asked before
paying the deposit. Here are the seven that protect your event, plus a
one page checklist to compare any vendor side by side.

5,500+
events since 2017

4.9★
750+ reviews

Zero
no-shows, ever
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Before you pay the deposit T H E  7  C H E C K S

1 Confirm the space and the power.
Most booths need about a 10 by 10 ft footprint and one standard 110V outlet within reach. Ask your venue
where that is before you book, so setup does not become a scramble. If a vendor never asks about your
space or power, that is a red flag.

2 Match the booth type to your event.
Classic prints are timeless for weddings and any budget. Social and 360 booths reward high energy crowds
that live on their phones. Glam and Mirror suit upscale and black-tie rooms. Pick for your guests, not for
the flashiest demo video.

3 Ask what the attendant actually does.
A real attendant stays for the full rental, keeps the line moving, restocks props, and fixes issues on the spot.
A drop-off rental leaves you running it yourself. Confirm an attendant is included for the entire event, not
just setup.

4 Get delivery, setup, and idle time in writing.
Know when the crew arrives and what happens if you need the booth idle during dinner. As a reference, our
crew sets up 60 minutes early for Classic and Social, and 90 to 120 minutes early for Mirror and 360; idle
time runs about $50 to $75 per hour. Vague timing is where surprise fees hide.

5 Confirm insurance and a certificate of insurance.
Many venues require proof of liability coverage before they let a vendor load in. Ask for the policy and
whether they can issue a certificate of insurance naming your venue. We carry $2M general liability and can
send a COI within 24 hours. No insurance means your venue can turn them away at the door.

6 Lock your print template timeline.
Custom prints should be designed for your event, not pulled from a catalog. Ask when you will see a proof so
there is time to adjust colors, names, and the date. We send a proof about five days before the event. If
there is no proof step, expect a generic template.

7 Know the refund and no-show terms.
Read exactly what happens in the rare case a vendor cannot deliver. Our promise is simple: if we ever failed
to show, your full service fee is on us. In 5,500+ events it has never happened. A refund policy you can read
in one sentence beats a paragraph of excuses.
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Vendor comparison checklist P R I N T  A N D  F I L L

Take this to every quote. Ask each vendor the same eight questions and check the box only when you get a
clear, confident answer. The vendor who answers all eight without flinching is the one who has done it
hundreds of times.

Do you use in-house crew or subcontractors?
Watch for: "we work with a network of operators."

Is an attendant included for the full event?
Watch for: setup-only, or an extra fee for staffing.

Are you insured, and can you send a COI for my venue?
Watch for: "we can look into that."

What is your no-show and refund policy, in one sentence?
Watch for: no written policy at all.

Is the print template custom, and when do I see a proof?
Watch for: catalog templates, no proof step.

What time do you arrive, and is idle time available?
Watch for: no clear arrival window.

What is the all-in price, including delivery and setup?
Watch for: a low headline price plus add-ons.

How many events like mine have you done?
Watch for: vague or brand-new operators.

How we answer all eight: in-house crew only, attendant included the full event, $2M liability with a COI in 24
hours, full refund if we ever fail to show, custom template with a proof five days out, a clear arrival window, one
all-in price, and 5,500+ events since 2017. Get your fixed quote in 60 seconds at book.thepbguy.com.
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